INTERNATIONAL CERTIFICATION BODY

Website: chungnhanquocte.vn Email: cert@chungnhanquocte.vn

Tel: 0436408825 Fax: 0436408825

Office: C9 Lot 8, Dinh Cong new area urban, Dinh Cong, Hoang Mai, Ha Noi, Vietham

BM-QT-09-01: BIEU MAU KHIEU NAI, PHAN NAN Rev 02; 31/03/2016

BIEU MAU KHIEU NAI, PHAN NAN/ APPEAL AND COMPLAINT FORM
B& phan/Dept S6/No Ngay thang nam
1. Phan loai/ Classify O Khiéu nai/ Appeal O Phan nan/ Complaint
2. Théng tin vé ngwi khiéu nai, phan nan/ Client information
Dinh kém ban photo ctia don khiéu nai, phan nan (néu cd)/ (Attach copy of correspondence if appropriate)
Tén cong ty/ Company name
Tel Fax

Nguwoi khiéu nai, phan nan/ Appellant, complainant

3 Khéch hang cua ICL/ Client O Nhan vién cia ICL 3 Bén hiru quan/ Interesting party
3. Nguyén nhan khiéu nai, phan nan/ Nature of complaint:

3 Viéc |én lich danh gia/ Schedule 03 Hop ddng/ Contract

3 Viéc thyc thi danh gia/ Auditor Performance 3 Viéc lwa chon chuyén gia/ Assigning Auditor
O Quyét dinh chirng nhan/ Certification Decision 3 Chwng chi/ Certificate

3 Cac nguyén nhan khac/ Other (detail):

4. Noi dung khiéu nai, phan nan/ Details of appeal, complaint

5. Danh gia so’ boé cia Nhan vién tiép nhan khiéu nai, phan nan/ Initial action
Obang O Sai OY kién khac:

Tén nhan vién/ Staff name

Ngay/ Date Gio/ Time

6. Gri thong tin khiéu nai, phan nan cho Vin phong/ Forward to the office
Ngay/ Date

Dé xuét giai quyét khiéu nai, phan nan cta Van phong/ Action taken by office

7. Quyét dinh ctia Giam déc vé viéc giai quyét khiéu nai, phan nan/ The director’s decision of
resolution to appeal, complaint

ODoéngy O Khéng ddongy O Y kién khac:

Hiéu lyc cia phuong an/ Effectiveness of resolution

Ngay giadi quyét xong khiéu nai, phan nan/ Date resolved satisfactorily

Ky xac nhan cta Giam dbc/

Signature of Director

8. S6 khiéu nai, phan nan/ Appeal, complaint number (Van phong cap s6)

Nhan vién tiép nhan théng tin khiéu nai, phan nan




